Vera Knapp, President of Perdido Sun Board of Directors
2003% US HW 150
Morton, [llinois 61550

October 15, 2007

Mr. Dewey C. Green
Restoration Consultants Inc.
Dewey C. Green, President
110 Longview Circle
Alabaster, Alabama 35007

Dear Mr. Green:

Reference: Perdido Sun Condominiums, Perdido Key, Flonda

This letter is one of appreciation for all the services rendered by RCI after Hurricane Ivan hit the
Perdido Sun. If it was not for your company, and your personal assistance, the Perdido Sun
may not have been able to be restored. While many other buildings stood for months exposed
to the elements, our building was being secured to prevent further damages. | would like to
review with you those things RCI did that made a big difference.

» The response time was excellent. You were able to get needed equipment to the area
and once the bridge was opened, you were first across.

» Your crews did an excellent job securing the building. That was no easy feat when the
roof was blown off, and the east side of the building had numerous units exposed to the
glements. Our common areas were a disaster with the majority of the windows blown
out as well. You secured them as well.

» The removal of debris and getting all the sand out of the pools (what was left of them)
and in our owners' room/lobby area was done in extraordinary time.

» The number of generators you brought down to our building saved the common areas
from further damage (including mildew/mold). | truly believe you can be credited with
saving individual units that were exposed to the elements, and protecting against mold
infestation because of the generators. We were without power on the Key/building for
over six weeks.

» Your company helped us find vendors and assisted us whenever requested.

| greatly appreciated the fact that you or one of your key employees personally checked with the
Board throughout the restoration period. You also were courteous in helping individual owners
who were not sure where to turmn in the midst of the devastation. Attendance at our board
meetings to answer questions was most helpful as well. You always gave upfront answers and
your timelines for completion were right on target.

Once again, thank you.
Respectiully,
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Vera Knapp



